TRANSMISSION AUSTRALIA Privacy Statement
Privacy and your information

We recognize that when you choose to provide us with information about yourself, you
trust us to act in a responsible manner. That's why we have put in place a Privacy Policy to
protect your information. You should review this document before providing any data on
the TRANSMISSION AUSTRALIA site.

What information does TRANSMISSION AUSTRALIA collect?
How do we use it?

At times we may request that you voluntarily supply us with personal information. For
example, this information is requested when you download electronic product drawings,
complete application data sheet forms, or when you participate in an online promotion or
contest.

At these times, we may request any or all of the following:
name
e-mail address
mailing addresses
telephone number
application specifications.

TRANSMISSION AUSTRALIA also may ask you to complete brief surveys that we
use only for internal research.

TRANSMISSION AUSTRALIA may use information you have supplied to us to
contact you with relevant product or corporate information. If you tell us that you
do not wish to have this information used as a basis for further contact with you,
we will respect your wishes.

TRANSMISSION AUSTRALIA uses your information: to operate our web site and/or
expedite your transactions. We maintain your data in a secure network to protect
it from unauthorized access, disclosure, alteration, or destruction.

We intend to continue improving the content and function of our sites. For this
reason, we monitor customer traffic patterns and site usage to help us improve the
design and layout of our site and provide content of interest to you.

What about "cookies?"

"Cookies" are small pieces of information that are stored by your browser on your
computer's hard drive. Our cookies enable us to provide you with more personal service.
By the use of cookies, you are not required to re-enter your personal information each
time you request to download product files. Most web browsers automatically accept
cookies, but you can usually change your browser to prevent that if you would rather not
store the information for future use.

Will TRANSMISSION AUSTRALIA disclose the information it collects to outside
parties?

TRANSMISSION AUSTRALIA will not sell, distribute, barter or transfer any personally
identifiable information obtained from a user to a third party.

Your consent



By using our web site, you consent to the collection and use of this information by
TRANSMISSION AUSTRALIA. If we decide to change our privacy practices, we will post
those changes on this page so that you are always kept informed of what data we collect,
how we use it, and under what circumstances we disclose it. Please check this page for
changes from time to time to make sure you are aware of our latest privacy practices.

Because TRANSMISSION AUSTRALIA operates globally, we make information available to
our worldwide business units. For those of you visiting us from the European Economic
Area, please note that the personal data you enter will be transferred outside the European
Economic Area for use by TRANSMISSION AUSTRALIA and its business units for any of the
purposes described above. By using our web site and providing us with your personal data,
you consent to this transfer of your personal data.

Tell us what you think

Our goal is to respect your privacy. To help us improve our privacy policies, please give us
your feedback. You may contact us a webmaster@transaus.com.au or:

Internet Administrator
Transmission Australia
22 Corporate Avenue VIC 3178
PO Box 2334 Rowville VIC 3178

Last updated: 10 May 2007



